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FAQ’s

Q: Who can be notified?
A: Ambassador Business Solutions and the customer are both notified.

Q: Can it work without a static IP?
A: It cannot. The circuit must have a static IP.

Q: Can | monitor more than just the circuit?

A:. VXSuite is a complete network monitoring application and more options
are available. A pre-network assessment is a valuable tool partners can use
to determine if a network is ready for VoIP or in general.

Q: Don’t the carriers do this for me?
A:Some carriers do provide however the VX Suite circuit monitoring solution

980.308.0300

tonypearl@ambassadortelecom.com
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” Notification

Notifications can be sent
via email to alert you
and/or your customer if a
circuit goes down.

Dashboard &

& Reporting

Access a web-based
dashboard to view current
circuit status as well as a
monthly emailed report if
requested.

allows you to have a consolidated view, alarming and alerting strategy across all carrier’s circuits. We believe there is value in having monitoring provided

by a third-party.

Q: How do | get started?

A: Let us know once a connectivity provider has been selected. There's some documentation that allows us to capture the information we require.

www.ambassador-business.com





