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The world’s most flexible
cloud communications
platform

This means you can eliminate the silos with a
fully integrated stack that includes Applications,
Communications APIs or best of both.

Vonage
Communications Platform

Global Carrier Network Global Footprint

Cloud Infrastructure Third Party Integrations
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Applications

Unified Communications & Contact Center

|

Communications
APls

CPaaS Programmable Communications

|

Best of Both

Customize Apps using APls

|
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VBC
Integration

Embedded
Integration

Browser
Integration
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Vonage - Integrations Overview

Vonage

Integration Platform

-

App Center

App APIs

Add-Ons

Business Data
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Integration platform combined with Business Data
from any source for Intelligent Integrations
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Built on the public cloud,
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Peter Smith 1:08 pm
& Image (1]
David Tanner 12:33 pm

Main business line:
Maria S: Hello David, we haven't heare... B

Core Team 11:43 am
Matteo S: Works for me.

Teresa Wolfe 11:50 am
Sure, see you tommorow. B>
(301) 555-2456 12:33 pm

Support:
Jill G: While NASA has had many ups

Core Team
& 12 Participants

2% App Center
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Tuesday

Jamie Morrison
Hey Tom can yu please send me the latest version as discussed earlier
today? Thanks!

Tom Furr
Here you go mate.

AuthVia Introduction.pdf
PDF « 12MB

Jamie Morrison
Thanks Tom!

Today

Peter Bauer
Hey guys! How are you doing? When shall we meet?

Active

@© Doyt
@ Adam Benett
o Jason Weinberg

Julie Sanchez

Chat
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Vonage Contact Center Offers

Full stack solutions for mid-market call centers that crave simplicity. Contact Center for

Salesforce, ServiceNow and Microsoft Dynamics are solutions that can satisfy any degree of
complexity.

A
Operational
Com plexity
Vonage Contact Center
Vonage Contact Center Select/Premium
Essentials Omni-channel
CX Cloud Express/Elevate Voice-only Speech Analytics
Voice-only, Basic IVR Standard IVR Rich IVR, Dialer,
VBC Call Queues | Call Queues, Skills routing Embedded UX WebRTC
Caller ID, autelogging
Vonage Integration Suite : Caller ID, autelog, etc And more...
) ‘ CRM digital channels ’
Operational VBC: Voice. SMS. vid il ) UCaaS:Voice, SMS,
Sim p licity :Voice, , video, social, presence, etc. video, social, ete. UCaaS/VBC/WebRTC:
Voice
Light multi -CRM integration (VGIS) Partnered CRM integrations
V/ voNaGE

Salesforce/ServiceNow/MS Dynamics 365
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We help businesses succeed ina

remote world. .

Now we're talking.

@ /> Ku &

100,000+ 940,000+ 99.999% 25 billion
businesses choose Vonage, registered developers uptime reliability* minutes & messages terminated
worldwide yearly
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